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Multicom (QLD) Pty. Ltd. is a locally owned and operated business based in Townsville, North Queensland which has been operating since 1990. We specialise in the areas of voice & data networks; MATV cabling; and leading-edge pure-IP, hybrid and traditional telephone systems. Our core business is ‘Communications’ - which means we concentrate primarily on providing ‘specialised’ solutions for our customers by applying our vast experience, knowledge and resources to meet their needs. We provide solutions - very large to very small - and will concept, design and deliver a solution to suit you and your business. As certified Molex and Krone specialists we are able to provide long term guarantees on our data cabling installations; and, with our proven relationships over many years with our exclusive telephony business partners – NEC and Samsung – you are rest assured that we know, support and believe in our products.

Our Team are fully skilled and drilled on the premium equipment that we sell, install, maintain and service – these people are also Multicom ‘employees’,  not sub-contractors. We believe that skills evolve from on the job experience, training, by supporting staff, developing acceptable attitude and by sustained high-level company performance - all of which are considered priorities at Multicom and which we believe help separate us from the rest.
Our Customers range from small business to large multi-site operations; from local operations to businesses in remote locations; and from sites with simple needs to those with technically complex requirements. A small selection of our existing customers, recent projects and organisations we have worked with together include:-
· Australian Technical College - Stage 1 and Stage 2

· Barrier Reef Institute of TAFE
· BHP Minerals
· Comalco Project - Gladstone
· Education Queensland – School LANS project installations since 1999

· Great Barrier Reef Marine Park Authority
· James Cook University – Anton Breinl, Vet Science, School of Creative Arts

· James Cook University – Campus wide Blown Fibre Backbone
· Macquarie Southern Cross Media - Australia wide Voice over IP network
· Project Services – Ayr, Cloncurry and Ingham Police Stations, Dept. of Emergency Services
· QANTAS

· Qld. Corrections – Townsville Men’s Correctional Centre

· Qld. Corrections – Townsville Women’s Correctional Centre

· Qld. Health – Ingham Hospital Project, Moranbah and Palm Island Hospitals

· Qld. Health – Townsville Hospice and Palliative Care Centre

· Townsville City Council
· Townsville Courthouse
· Townsville Taxis
Our Aim is simple – Multicom will continue to deliver ‘specialised’ communications solutions, quality telephone systems, service and support to Townsville and regional Australia. A key factor for us is that we are ‘local’ - which means having to ‘stand’ or ‘fall’ on your ability to deliver and follow through. Multicom has been, and will be around for many years - we ‘stand’.
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